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Dear Patient,  
 
Drs. Bankston and Hartley want to take this opportunity to welcome you to our office.  To better 
care for you, we have enclosed a list of questions relating to your current health and health 
history.  Please complete the enclosed forms and bring them with you to your first 
appointment. 
 
Please remember to bring your current insurance card to your appointments. 
 
Additionally, our hospital campus is growing, so please allow sufficient time for parking in order 
to be in the office at your appointment time.  Patients 15 minutes late will be expected to 
reschedule. 
 
We appreciate your cooperation and look forward to providing your health services. 
 
Sincerely, 
 
Drs. Bankston and Hartley  
 

**  We appreciate 24 hours cancellation notice to avoid a $25.00 missed appointment fee. 
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